ASD

AL-ANDALUS SOFTWARE DEVELOPMENT

www.asd.ps

ASD Discount & Refund Customer (DRC) System

ASD

Gl op L) Ja il

AL-ANDALUS SOFTWARE DEVELOPMENT

info@asd.ps; Www.asd.ps (o G 5lss cilzy) 4Sa gl poIld! 5l -cnlasls

V1. 2014 ASD DRC System



www.asd.ps

MESRE SO

A o ey v o
e S

L L R W
e,

PR ST A AL R
TR B e e A A
W R g e

O

ASD
) e Ja il

AlL- ANDALUS SOFTWARE DEVELOPMENT

W s af prosdiag seface for o mpaiies and anjasizaions in
Smranchy & WEswie s o 1 s S Sussinrong s
i ek ey w4 e e e S O a0 O e e,

radmosl iy oding sywdy e gy plate. Gepd o e Syt g e B o
S b Ak B 0 B L W B T

Nl e

wn | o (AT gy R EET, e el
o Lt AENtrE L VY 3 P T o ey e 1 M ol
ket Al A, bt ket g e M e i 2 P W ]
ooy sl WL s cadyey g by e ] py ol el

L o I e e e e
o ey b P b e

Uikl Bl
Rk el 2 Lo fromlald gy Ttk

Tvuwom Srlrom by b s Loy sy reests ol e =

daoall

Moy ceud mine e Joay ¥ Las)

Y Lasy| Q\SJJ& éjﬁ-&i (>



Ol o )_J:l -U!JJ_] . . EJ':

AL-ANDALUS SOFTWARE DEVELOPMENT

www.asd.ps
douall
LS pols quas c¥las¥l o€, s auasY
pLasll M5 (o Ledspad @iy bl slazsly
oSl e el cllasi®
Syl albge e Aan s sllasle
s 3 Aelall Aalai¥ e Aan b cllas e
Y LasY|

FLAGRANT SYSTEM ERROR

The system iz down. I dunno what

N oroued tuerything wp. el e (1o e Aud Jilae Aaylu (9ad adud®

- Hlded




doual)
sl aleag dewd ol allasl a\o\_xcl‘/

oo Layuss qy clas¥l oS, ot (nilgdg uelgd IS (e muaddl ilidee @i
Slalael sda I (o ldeel] puasell il dewd dyams @iy e plladdl S
p.m.ﬁ:.” ddac L,? wb«?‘p «’_‘jul\ Q\.’\.u il o U‘-"ﬁ-"-”ﬁ
«JM\M

i) gyl el 4w

bl padl 3l

Aaall A5, 400 Aulewd 3gaiBaase 548 IS podull 3ldl poazes

opdl i ®

(s Jogwds ) Lelal sl Ll asdida, )L @



ﬁ\L’«lY\ & s
) el Sligaine I (e muasd] allas Jae ¥
AL cyege 48,401 9 Alels Aadasly clily welgdy allaidl Loy, 25180) v/
Meadl Bl oye®
L S AL pilsd (o ye®
LS, g Aelall Ada¥l s e
S, 401§ onalosll Sl e
CAS A Gles e
el e Jas g Jo¥1 Aleall Jo e (o o] ililes 2xllan Y
LU BRSO [EWA



alladl &l
ile 3 xSl @il aay ISS (e JT S uasdl] clilac ¢l Y
Ry

25180 Jolis culesdlall allas S5 (e pllasll § clileall 288510]Y
poaidl allss Jlee

LAS,ad 3 aleladl Aelas¥ly calsgll sllasi Jlsa| V)

oS L)1) 38,21 3 Jale allasy of calsgay muasdl Slidee Lo,V
NP A



ASD
alaa oy U g sl

AL-ANDALUS SOFTWARE DEVELOPMENT

(DRC) i)l allas 3l al

il ol e 28Uy s (S allaidl 3 euasdl aldee ilalie) Caiyat 46161 V)

www.asd.ps

DR-1 Disc Reas 1 Active




(DRC) myasdl allas Calal

iy ey o il e o tiians penil] Sl mpais
cpdsius S Aol 1w AalSs 590 LelS sy aec pllasdl 8yl

IS Slesdbs s IMS (e Ceaseiwd | Slilog Sldeadl il Q},oi.’s"/

JJJJJJJJJ



P b Jeda cldge Jeadl g ey uldl B0 v

SLals IMS e (AS i Ac gazma ol Sl dyuses AslSa] ©

[ sl o) 03 5l sl 08 I 0 Sdles S8
‘ I AL

cale IS (0 puasdl Adoe (§ (AS b A3l pd) AnlSa)
dide S ldiell @uasell mie § dadly gl Loy Lo JuS]
A allas s e A s LSl (68T

slerely allasdl L8 oo JT IS0 muasd| flog cond pums @
Byla) Jud (e Baazell allasdl clslae] 9 puasdl cuw e
- plasd)



(DRC) myasedl allas (8l al

U Al S| yay eael Adac yls] ¥/
syl e
Axllall e
REESAUNNDIS PUSES S IPRYF-EN

b Lo e Ldnyad 3 cazad 0 oSGell oo &l uased] clilond Adlall Ao 815) V7
Aleall gl i 0
Al duds 3 easnad! 0
Asdlall Al (8 (peoseialdl sy



AL-ANDALUS SOFTWARE DEVELOPMENT

Loldl A3ud) y84y gl g allas]l J.‘_c. 30 M.z)\ dLdos @ Aol Dldaall 8K a)\.ﬂ

www.asd.ps

= X-y 2y = x4y x =X -yrandy, = 2y =% - i’iz -,
X

|Z||+x| =ﬂ |Z1|‘x1
2 i

i+ X1 |24|-x
+
Fy;z0=x= / / 7

- o7 :_[JRe 1}+|2|]+|J| A

= ¥=

PROCESS QUTRUT

i
[fy;<0=>x=1¢ 2 |+x1 =3 2]
2
: {Re{z |z,1) |z| Relz,
2 ity + 1; 1 | : >




(DRC) yasdl allas 8l al

Jlis) I 30 muasell ililae @ 28Mall 15 B 28K (ny rumidl lidec 3yl3] V1
Dy S alladdl M5 (e T SCA09 9 AST) sy
pllaill By5) 48 (o Lacyises oy Aedde Goomepllasll (1 (e JI a0 ol s e LaS)
sl Adae Slilog
bl 5ueld (3 die Lead o3y 39 ASTY! il Jlay] @




(DRC) yasdl allas (8l al

Casiyat Jgdomy dum 2ala e sbore¥l Ll Ademattl lanll z sl v/
(Ao g8,0 Aals Aadlga. Axdlall 0B ¢ Bus ) dulee JSS U Lo ye



www.asd.ps

ASD
alaa oy U g sl

AL-ANDALUS SOFTWARE DEVELOPMENT

l Permenant Discount Report

Reference Sb D Sub Name MSISON Account Account Name Orignal Debit Amt. ~ Debit(Tot) '

EXD201210-16 937025 BRI 537099093 POO79576  ASD 3@ 76ads |
EXD-2012-10-19 537025 eIy 597099099 POQYISTE Ash ?5.349 763.99
EXD-2012-10-18 937025 THEINT 587099099 POOTI5TE ASD 763.49 753,499
EXD-2012-10-17 937025 nRMn 597099098  POO79576 ASD 763.49 763.43
EXD-2012-10-15 837025 nRImn 537099099 POOFISTE ASD T63.49 Ta3.499
DC-2012-8-8 921466 FIRPIFRI AN AP AN 587083082 POOGT172 ASD 431.48 431.498
DC-201277 921468 W7 0 W WM 597083082 POOSTIT2  ASD 431,498 43148
DC-201276  [DC-2012-7-7 | 2277092299 002 29 597083082  POOG7172  ASD 431,43 431,48
DC-2012-76 937025 FHIRRIWINIT AN 597099099 PODTa57E ASD 763.49 763.99

| [ semm | samm | =

|4 # page of 1§ w1 N | Total

Display [1-9] of [9]
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General Discount Report

Print Diate :21/022013

Referencs - From dats 01022012 To Date: 2022013
Subscriber: MEISDN: Account:
Discount Reason:  All From Debit Amt.: To Debit Amt.:
From Ass Disc: To Ass Disc: Location Name - West Bank
Status: Al ﬁf‘ﬁ‘“’“ Apply AN Input Type Al
Created User:

Mo 1
Refrence [DC-2082-6-5-1 Sub I (851410 Gub Name(FTHTIIFE. TI7T
Agcount POOE9433 Account Name S0 MEGIZON  |597000574
Debit Amd.{Tot) 0.0 Reason Disc Reas 1 Datz 01/6a2012
Disconnactad Date |26/04/2009 Active Dale 702007 Aodress  |90G632IBE
Region GAZAY Coilection Apply Meind [Darit Apgly Location  |West Bank
Slatus Hew
Modes =

No.:
Refrance DC-2072-8-0-1 Sub 1D (851410 Sub Name|SFLFTIRR S I87E
Accoant PIOE3433 Account Name Rs0 MSIZDN 599180160
Dbt AmiLTot} 0.0 Reason Dize Reas 1 Date 01082012
Disconneched Date | 26/0272009 Acive Date [OTIDSZI0T Address  |IDEE3ZZEE
Redglon GAZA Coflzction Aopey Matod [Don't Apoly Location  |West Bank
Siae HEw
Modes e

allen] sz s 2ule] V/
Q.A‘mp_’zj\ QQMMg
...!,,. .“. *d}bdw
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Approval Follow Up Collection Integration

CC-2012-7-19 862742 557000120 PO0ES433 2,4959.75 2,43575

€C-2012-76 B62742 557000120 PO0DES433 155520 1,555.20

CC-2012-7-6 BSDL27 L90954E800 POOED433 1,555.20 1,555.20

CC-2012-7-6 SRR TR VI, 851410 599349430 | PODGS433 “ 1,555.20 141631 ml

CC-2012-7-6 BS0653 C9O262398 POD0ES433 1,555.20 1,555.20 o0.00

CC-2012-7-6 e B5i410 599180160 PDOES433 1,555.20 1,555.20 0.00

CC-2012-7-6 B51410 ES7000574 PODRS433 1,555.20 1,555.20

CC-2012-7-6 855320 ES7000677 POORS433 1,555.20 1,555.20

CC-2012-7-6 IR AT NN .. 849501 LS7000842 POOE9433 1,555.20 1,555.20

CC-2012-7-5 37997 W BT, £49501  59BS44799  PO0ET433 1,555.20 1,555,320

CC-2012-7-6 B50127 ES7000470 PO0OGS433 1,555.20 1,555,320

CC-2012-7-6 TERRT IR IR PRIV PR 850653 557000398 POOGS433 1,555.20 1,555.20

CC-2012-7-6 IR I IR 862742 537000120 PODRS433 155520 155520

CC-2012-7-6 T777 79T T W B49501 557000842 PO0E9433 155530 1.555.20

CC-2012-7-6 . 849501  £5E944799  PO0GS433 1,555,320 1,55520

ASD
ASD
ASD
ASD
ASD
CE-2012-7-6 FIAINR LIS BR5320 598911287 PO0ES433 ASD 1,555.20 1,555.20
ASD
ASD
ASD
ASD
ASD
ASD

CC-2012-7-6 IR INRINRTNRI.., 850653 595262328 PO0OG9433

'1111"1“1'1"1'1'1*1'1'1“'1'11

1,555.20 1,555.20

[ e [ o Dieply (157 - 133] of 2
s o1 e | e oo |t

| Show Apply invoice | | 3¢ Close

£
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APPLY DISCOUNT ON BILL

Suhs[r[her Mame: PP IPNIT 9T MY MSISDM : 599349430 Account: POD69433
Disc Amt: 155520 Tg assign Amt.: 1,416.31 Assign Amt.: 138.89
Processed Amt.: 0.00  # Processed Inv.: 0 Location: West Bank
Invoice Cycle Date Invoice Amt. Apply Amt.
007345892 | jo1/09/2009 | | 138.89 | PETET] [APPLY_ON_NEWEST |
| | | | | 0.00, | 0.00] | |
1 ] | »

ﬂutuﬁssigen] ’*‘ Ok ] ’xﬂhse ]
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(West Bank , Gaza )aS, 4] ¢ 9,8

|4 4 pao= - af 1 . Display [1-2] of [2]

A1l Rights Reserves 2000-2012 © Al-Andshs Software Development




HAMADC 'ﬁuc: Admin e hana Basd.ps 'ﬁ'EI.H-EﬂL | Amive
AHMAD Ahimad fiminptat Ay M e ™ West Benk Active
Hl.f'.i;.ﬂf. Hara do EimmnsTanr haratiasd. o5 Va5 'a;:‘vlsr Bank ATive

ASD - RdminsTa T Mo Gam [~
THAERCC Thaer Hamsel OC Azt rser e o hia diest Bark Active

Al Rights Ressrved 20002012 & ALAndahs Softwane Devalogment

Desplay [1 - 5] of [5]
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All Rights Reserved 2000-2012 & Al-Andshs Sofiware Development
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From Amount To Amount

100 995,5955,550.00

Display [1-2] of [2]

Al Rights Resarved 2000-2012 © Al&ndshs Softwere Development




[é & p=g= - of by wy = Display [1-3

Swap SortKey | [)¢  Close |

&1l Rights Reserved 2000-2012 © Al-fndshus Scfiware Development




Criscount Riassom DR-11

Dimcowmt Resson DR-13

Crscownt Riesson DR-12

Discount Rezson DR-8

Discount Resson DR~
reasond systent fuslt
rezsonl system fusk
rezzon? employes fult
reasonl employee fuk

reason 2 oustomes fah

regson L customer fahe
reason 2 ghobal
ressan 1 chobsl

All Rights Reserved 2000-2012 @ Al-Andakis Software Development
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Message Title Message Type.

& pphy Discount Invoices Tide Apphy Driscount Invokoes
Rejeme Messzge Ttk Rejeced Discount
Approve Meszage Titke Approved Discount

Mew Ciscount Tite Mew Discownt

|4 4 P=ge - ofly py #

&1l Rights Reserved 2000-2012 © Alfndzhs Software Development




oY1 casddl 2854 ma/ muased| Cud dpizs

Oustomer Classificstion | From AmtSpent | To AmtSpent  Debatable Amt | Disc% M Disc Times M“gi'icl'%“”“'
ce | 10100 200,00 10,00 1,00 i T am

cP 51.00 100,00 10,00 )] 4,00
100 foo

44.00 54.00 444,00 4.00

300 .00 500 6.6 7.00
1.00 5.00 &0.00

&1 Rights Reserved 2000-2012 © AlAndshs Sofiware Development




To Ameumt Dbt From: ¥
10000
100,00

BLLERLL

100.D0

All Rights Reserved 2000-2012 & Al-Andzlis Software Developmant
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Brmor. 2 Acministration

Category Type
Financial

pyrmrrm—

fctive

Active

Emor 3 Adminisirafion

Adminsration

Active

Emor 4 Finangial

Finznciz!

Active

All Rights Reserved 2000-2012 © AlAndzhs Scftware Development




elasL Lol Lo AW adl as &l 9 olgie

Error 4 Financal
Error 4 Financial

Error 3 Administration

A1l Rights Reserved 2000-2012 2 Al-Andzhes Software Development




38,201 3 lelall Aalas¥)

Retire date
240312012

Display [1- 6] of [&]

&l Rights Reserved 2000-2012 © Al-Andzhes Scfiwane Development
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Active

Aogive

li 4 paos - of Ly 3 ™~ Display [1 - 5] of [5]

All Rights Reserved 2000-2012 € Al-Andzhes Software Development
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Z\SJ.Z&J\ L? Aaladl AalasY 9 u:\..ala}d.‘ MUY -3

Error Trans Header

ERR-2012.4-18355 ' Ermor 4 Finznciz] - 2joroiz o Lt 0 WesBank
 ERR-2012-4-1834 ; ; 22/04/2012 : West Bank
ERR-2012-4-17 Erroe 3 Administration 2210412012 ; Weast Bank
 ERR-ID124.16 . Errr 1 Finzncizl 27/p4/2012 West Bank
ERR-2012-4-14 Erroe 2 Adminisoation 211042012 West Bank
ERR-201248 Error 2 Administration . West Bank

ERR-2012-3-11 Emor 4 Finzncizl 79/03/2012 West Bank

R p-EgE- Ly b

All Rights Reserved 2000-2012 2 AlAndshes Software Development




33l 3 Halaill g calasll sllasf Jses)
ADD ERROR MESSAGE

Reference: ERR-2012-5-1 Error Date: 13/05/2012

Error Gategory: !Errc'r 4 Financial Error. Amt:

Error Subject: Eror Subject & Status:

Ermployes
Thaer Hamayel

Display [1- 2] of [Z]




S|

77737 799N IR

el Sliles mia v
§O-TAUNS FOPSNT DS IOR 15 - PURCIEUNCA D 1535, ' ESRPIPCRCHEOIPY PO PPN (IS 5-A (W RV ES IO [PUID o
oS il

.7

Subsoiber  MSISDN

862742

557000120

Bcoount

Paid Amt (Tot.)

161,00

_ Avghﬁrﬁiﬁ,—ﬁ.pal?

E50u53

S5r0D0E5E

POBES4II

BFEAD

sl A

e L

BSDIXT

SoTODD4 D

37670

IR IR

B51410

SorpDdsT4

20550

1|5

A TR

BREIMD

SorDDDeTT

D160

I

B45501

587000842

B0, 0

77 7

ES5320

SSESII2ET

315240

B49501

LoESaA oG

1,576, 04

CEC R e

W EEr T

ER1410

Loo1E01e0

4020

<

B

BHDO53

LOCG359E

EE.50

. T

B51410

5oe3459430

=l

PRI A

BLO12F

SHSROAEND

All Rights Reserved 2000-2012 & AlAndals Software Development




SEARCH

msison: [

Buooousnt POOER435

Carthseriber:




Customer Care Discount

N?ane Suberiber MSISDM
BEIT42  5S7000120 16100

67840

I:Im e w__-

851410 SEAODD5TY PG543 20150

855320  5970DDETT PDDES433 ASD 01 G160
10 J

Display [1-12] of [12]

Discount Operation Services and Items Discount List

MSISDM ¢

Dd:ami:de Amount:

Disoownt Reason; Discount Reason DR-11

Discount proposad Y&

Assigned Discot:

Motes:

B sswe |[ SsesndPost |[i Canosl [ Close |

All Rights Reservec 2000-2012 © Al-Andzhis Software Development




Cuthsoriber MEISDN Aicoonent !

L1410 SSTD0OCR4 PG543 AS o1

E5530 EoTDRDETT POOES433 ASD 01

wnTm Tn B49501 597000842 PO0E5433 ASD o1

munR W 553D PG4T o1

1d 4 ELE:;E- of 1 g Wi

Reference CC-2012-C-25

Discount Operation Sorvices and [tems DHiscount List

service 1 [

Servige Servige tem

servics Z ' e 1 ser 2

saryice 1 ==

14 & page FIp b Display [1-2] of [2]

Fi sae || sweandPost [[y¢ cancet ||y ciose |



Handset Discount

Paid Amt (Tat.)

WE IR NN, 16100

MW T : £78.40

man Wm 376,70

manR W 201,50

| R Qi Ol

14 4 ps-;-a. of Lk ¥

Reference CC-2012-5-2T

Discount Operation Services and [tems

MSISDM |

Dehatable  Amount: |

Assigned Discle: |

Motesi Handset Discount

&l Rights Reserved 2000-2012 © AlAndzls Software Development




Handset Discount

M W AN

=

=l

=]

<

e R

9

Display [1-12]of [12]

Reference  OC-2012-5-25 i o #

Discount Operation Services and Items Discount List

Service

Display [1-2] of [2]




General Discount

d CS7083080 5 431,45 | 03/03/2008 914249797

4] 1] | 3

Display [1-1]of[1]

Discount Reason rezson 1 - Collection Apphy Apphy Al [ New To R
Method

Fenmral Di=cont Add To List

S5T05 203 2008 323784051

|4 4 page - af Ly ]

Al Rights Reserved 2000-2012 © Al-Andzhss Software Development




Permanently Disconnected Line Discount

Subseriber Drebit At Disconnected Date- | Active Dans:

T340 29032008

Display [1-2]of [2]

Diiscount Operation Discounted Data

Drebit Amt.:

Monthhy Fees:

Matro Disc Yo

Assigned DiscBo:

Collection Apply  Apply All {New To Oid)
Method!

Motes:

Eﬂ:—lﬂu—E'? M:I T’D ]—iﬁ*

B swe || sweandPost |[x Cancel | [ Close |

Adl Hights Heserved JRR-ULL 0 ARARGakes Software Leayelopment




Return Check Discount |

Subsoriber Debit Amt Active Dete

o T L T 557000358 PIDES33 207,35 D5/0al2007 S42q05a47

i {1

Checle List Discounted Data

Name i Ched Chedk Chemn
T T | SO7000842 063433 S  B4s50T 125455744 Thaer Hamayel |

All Rights Reserved 2000-2012 © AlAndzls Software Developmeant




Return Check Discount

CHECK TNFORMATION
Check Information

325841155
1.51.1']% ¢ Thaer Hamayel Chack Cremer
Thaer Hamayel Check Paid ,Daster 13052010

Instatiment

Discount Operation

Matr Disc:

Assigned Disc: 151.00

Ewreption Mot2!  Exeption ]Tn'r.-cr .

ook | [x




s> Adae Gotun e Loapemddl Ll yoa5e

CC2012:5-21 08/05/2012
CC-2012-5-20 08/05/2012
CC2012519  08/0502012
CC-2012-5-18 08/05/2012

CC-2012-5-47 D&l05/2012"

CC20125-16 08/05/2012
CC-2012-5-15 o702
CCo2s14 O7jos20n
CC-2012:5-13 07052012
COaizs12 o7 s

s Gizs il — o -

|4 . page . of 1y ¥ E Totsl

L SR R Y R R L R A A

Post Hnuamm][srmmﬂh” Approvals Hierarchy ”Dumbuad”j: Close

All Rights Reserved 2000-2012 © Al-Andshs Software Development




uasd) ddoe AUl Luads (oye

C.C. SUBSCIBERS DETAILS
Location For This operationis : West Bank
Reference: CC2012-5-28 Matrix Disc %! 374
Matrix Disc Amt. ! 48475 Assigned Disc % (Tot.): 574
Assigned Disc (Tot.): 48475 Creation Date: 14/05/3012
Created user: hana cc

Sub Name MSISDN Classfiestion Aot Name Dibatsble (Tor)  Assignad Dise (Tot) '"‘55‘9'%%59‘% Mt Dize % Resson -
imm o S1e0s0 oL ASD 000 200,00 5695 8695 Disount Resson DR
mmImm T SRIEIISE O ASD L0000 550,00 55,00 5500 Discount Reason DR-11
ma S3ES11287 M ASD 1,430:00 BE0.00 55,44 5944 Discount Resson DR-11 =
W T SS7000470 O ASD 1,000.00 500,00 50000 50,00 Discount Reason DR-11
I I N, ST000IZD Ot ASD 500,00 100,00 20,00 20,00 Discount Reason DR-11
Ereleee e DoEAdTeE  Of ASD 120,00 35,00 917 2917 Discount Reason DR-11 L
mam nn SYTO00ETT O ASD 750,00 487,50 £5.00 €5.00 Discount Resson DR-11
wmER A SOTO00R4Z O A5D 230,00 200,00 B35 86,96 Discount Reason DR-11
ﬁnmm nn SSF0003SE O . ASD 250,00 75,00 30,00 3000 Discount Resson DR-11 ; b

e |

|4 4 pags

Reference: CC-2012-5-28

Dl Post Note ‘

Attach File Post Show Error Info | # Close




HIERARCH PROCESS DETAILS
e

Location For This operation iz : West Bank

Reference: £C-2012-5-23 Date: 08/ 052012 Hierarchy: hierarchy west-bank for all

Total Amt: 20455.1 % of Sub: & Status: Approved

Lhser Name Provess Gtart Process End Muotes St Ahernative Usar Location Status Status by User
hana o 08/05/2012 13:26:35 080572012 13:49:58 1 Wast Bank Approved hana oc
Thaer Hamael CC (B/05/2012 13:4%:58 DRMS2012 13:50:25 zsdwads 2 hana oo West Bank Approved hana o




Totals By Years

Year January February March April Mary June Juby August September Actober Nowe

2013 2,153.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

012 0.00 0.00 0.00 0.00 0.00 13166046 2525839353 26476236 0.00 139838 316
2,153.60 13166046 | 25.288393.53 | 26476235 | | 13sess 36,7

wait... h

F

Total Display [1 - 2] of [2]

i |ppryes




MJ.DLEJ

<

Ressan January Februzry Apil Juns Juby Bugust Saptember Actober Noverber December Total
DiscRess 2 000 000 000 0.00 o0 E5tEd 000 000 000 000 000 0.00 E5184
Disc Reas 1 0.00 0.00 0,00 0,00 0.00 E1203.64  17,084,516.35 1,471,50 0,00 1,032.84 29,743.02 0.00 17,158,657,35
Disc Reas 3 0,00 0,00 0,00 0.00 0,00 471366 £76.20 0,00 0.00 0.00 0.00 0.00 5,389.86
DiscReas 0.00 0.00 0.00 0,00 0.00 IW050.08 8I7AB4RER 263,790,855 0,00 37614 285,241.60 0.00 8,751,515,50
Diisc Reas 4 0.00 0,00 0,00 0.00 0,00 613224 353,16 0,00 0.00 0.00 0,00 0,00 £,545,40




¢ 5 B
March June Juhy August September Actober MNowember December Total
West Bank 0.00 0.00 0.00 0.00 0,00 0.00 5,056 .84 0.00 0.00 0.0 0.00 0.00 4,844,854
HandSet Schual 0.00 0.00 000 0.00 0,00 0.00 0.00 0.00 .00 L603.96 .00 0.00 5,553.96
Gara 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 000 500 0.00 0.00 50D
505684 | 5,508,9%6 10,403,850
| b
= Display [1 - 3] of [3]

-l |ppryes




Working Systems Enuary Febrary March Apri May June Tuly August September Actober Novembsr  December Total
Sydemb 000 0.00 0.00 0.00 0.00 000 0.00 741 0.00 0.00 0.00 0.00 374t
System 3 000 D.00 0.00 .00 0.00 0.00 0.00 .00 0.00 0.15 0.00 0.00 0.15
System 8 .00 p.00 .00 B0 .00 .00 0.00 1832 0.00 £.00 £.00 000 1892
System 4 0.00 .00 0.00 .00 0.00 0.00 0.00 ] 0.00 0.00 .00 0.00 9.5
system 1 D00 p.00 .00 .00 .00 0.00 345,51 2060 0.00 £.00 £.00 B0 L5t
System 9 0.00 .00 0.00 .00 0.00 0.00 0.00 216 0.00 0.00 .00 0.00 2.6
system? .00 D00 .00 000 .00 0.00 192,44 £.00 0.00 £.00 .00 0.00 192,44

543,35 586,61 015 | L1291
“ | i, 5| b
"™ ™ Display [1-7] of [7]

-l |ppryes




l Totals By Employees Depend on Error Header

© 5 g
May Juns uly August September Actober Movember  December Totsl
- u.au' B.DD. 1.-(:"15.61 l ) 136 i 0.0 | 14.4{1" 0.00 [ 0.00 | 103137
000 0,00 3225 IB5.09 0,00 0.00 0,00 000 417,34
0.60 0.00 125.04 216 0.00 0.15 0.00 0.00 12735
0.00 0.00 8.80 228.01 0,00 0.00 000 0,00 22B.01
unn | e 15 | 1w

| b
N | 7ot Display [1-4] of [4]

X Close
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4 | - T . . | ]
S ER A Display [1 - 2] of [2]
 Close
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MJ.DLEJ

<

Tuiitls By Service Ttems

BN TR Sl
Service item January Februzry March April May June July August Ceptamber Actober Movembar December Total
iy By . B~ < I 2,15956 ...... e T 1 I B W~ 2’159'5‘.5.;

| | [ | | | 295 | | | | | | | 2as
wait... k
< I * — P

-l |ppryes




Javrwaal 0,00 000 10,00 0.00 0,00 0.00 1,678.85 1,203.23 0.00 14,55 0,00 0.00 2,B36.63
2l . - UL - ; | ¢
14 i page g ofo b W n Tk Display [1-1]of[1]




General Transaction Report
I

-

Reference Date Hieranchy Assignad Disc {Tat.) Dehatabla {Tat:) #of Sub location Created User Statis Has Attachment |
CC-2013-0146 25012013 HG1 6.00 20,00 1 Gara Saed Danocun In Process M
CC-2013-01-5 75012013 HW1 30.00 300,00 1 West Bank hana oc In Process NO
CC-2013-01-4 5012013 HW1 360,00 €00,00 1 West Bank hana cc In Process =] =
Sl HW L 100.00 20000 1 West Bank hans cc Approved o
ROC-2012-7-5 10/12f2012 Ha 1 286,341L.60 €52,140,00 12 West Bank Sazed Danoun In Process NO B
coMIU® WD HG1 70 10000 2 Gama Seed Danoun  Approved Mo
Copzils  mum  HWi o) 1545800 7 WeiBak  henace Approved wo
CCMZ-1-24 WY HWL 138,10 388200 7 WestBank hana cc Approved N
CC-2012-11-23 ZB112012 HWw1 4388 E45.00 7 West Bank hana oo In Process e

Display [1-19] of [1]

C.C. Debit (Tot): 23368147 C.C. Bssiqned Disc: 2555145828 C.C. Assigned Disc %: 52

| Download | | Show Details | | Approvals Hierarchy | | Approvals messages Re-add | X Close
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Customer Care Discount Report

Reason Error Debatable &mt  Matrix Disc % Matrix Disc  Assigned Disc%  Assigned Disc Location Date
Disc Reas 1 50.00 .00 360 500 360 Gaza 29/01/2013
Disc Reas 1 20.00 30.00 6.00 30.00 6.00 Gaza 29012013
Disc Reas 1 300.00 10.00 30,00 10.00 30,00 West Bank 29/01/2013
DiscReas 1 S0.00 72.00 36.00 7200 36.00 Gaza 28/11/2012
Disc Reas 1 50.00 72.00 36.00 72.00 36.00 Gaza 28/11/2012 (=
Disc Reas 1 2.214.00 .00 110.70 5.00 110.70 Wast Bank 28/11/2012 :
Disc Reas 1 2,214.00 5.00 110.70 5.00 110.70 West Bank 28/11/2012
Disc Reas 1 2,214.00 5.00 110,70 5.00 110.70 West Bank 28/11/2012
Disc Reas 1 2,214.00 5.00 110,70 500 110,70 West Bank 2B/11/2012
DiscReas 1 2,214.00 5,00 110,70 Z.00 110.70 Waest Bank 28/11/2012
Disc Reas 1 2,214.00 5.00 110.70 5.00 110.70 West Bank 28/11/2012
Disc Reas 1 2.,214.00 .00 110.70 5.00 110.70 Wizt Bank 28/11/2012 |
Disc Reas 1 5&6.00 5.00 28.30 5.00 28.30 West Bank 28/11/2012
Disc Reas 1 566.00 5.00 2830 5.00 ZB.30 West Bank 28/11/2012
Disc Reas 1 56600 5.00 28.30 500 28,20 West Bank 28/11/2012
DiscReas 1 SEE.00 5,00 2B.30 Z.00 28.30 Waest Bank 28/11/2012
Disc Reas 1 GRE.00 5.00 28.30 5.00 2B.20 West Bank 28/11/2012
Disc Reas 1 566.00 E.00 28,30 500 28.30 West Bank 28/11/2012
Disc Reas 1 5&6.00 5.00 28.30 5.00 28.30 West Bank 28/11/2012
| 155000 [ 1osae0 | [ tosas0 | | |
|4 [ i |

pyaill o ye



Customer Care Discount Report

Reason Error Debatable Amt  Mabrix Disc % = Matrix Disc  Assigned Disc%  Assigred Disc Location Diate
Disc Reas 1 60.00 6.00 3.60 6.00 360 Gaza 29/01/2013
Disc Reas 1 20.00 30,00 .00 20,00 £.00 Gaza 29/01/2013
Disc Reas 1 200.00 10,00 30,00 10.00 30,00 West Bank 29/01/2013
Disc Reas 1 S0.00 72,00 36.00 T2.00 36.00 Gaza 28/11/2012
Disc Reas 1 50.00 72.00 36.00 72.00 36.00 Gaza 28/11/2012 (=
Disc Reas 1 2,214.00 5.00 110.70 S.00 110.70 West Bank 28112012 :
Disc Reas 1 2,214.00 5.00 110.70 Z.00 110.70 West Bank 28/11/2012
Disc Reas 1 2,214.00 5,00 110.70 500 110.70 West Bank 28f1172012
Disc Reas 1 2,214.00 5.00 110,70 c.oo 110.70 West Bank 28/11/2012
Disc Reas 1 2,214.00 5,00 110,70 Z.00 110.70 West Bank 28/11/2012
Disc Reas 1 2,214.00 5.00 110.70 .00 110.70 West Bank 28/11f2012
Disc Reas 1 2,214.00 5.00 110.70 5.00 110.70 West Bank 28112012
Disc Reas 1 566.00 5.00 28.30 Z.00 28.30 West Bank 28/11/2012
Disc Reas 1 CEE.00 5,00 2830 500 28.30 West Bank 28/11f2012
Disc Reas 1 L5600 5,00 28.30 Z.00 28.30 West Bank 28/11/2012
Disc Reas 1 CEE.00 5,00 28,30 Z.00 28.30 West Bank 28/11/2012
Disc Reas 1 G66.00 5.00 28.30 £.00 28.20 West Bank 28/11f2012
Disc Reas 1 566,00 5.00 28,30 500 2830 West Bank 2g/11/z2012
Disc Reas 1 566.00 5.00 28.30 Z.00 28.30 West Bank 28/11/2012
| 39000 [ 1osae0 | | toseso | | |
. [ T |




Return Check Discount Report

Reference Sub 1D Sub Mame MSISDN Account Account Name Check £ Debit (Tot.)
CC-2012-10-3 BLDEL3 TP YR TET T SOoAE2I5E PODER33 ASD 4433 5000
DC-2012-7-5 BLDEL3 TR T e Re70DIISE PODER33 ASD ER45 2,345.00

2,355.00 |
1 | L) 2

W of1 b k] N | 1ot Display [1 - 2] of [2]

i |ppryes




Return Check Discount Report

Check # Debit (Tot.) Assigned Disc (Tot.)  Assigned Disc % (Tot.)  Matroc Disc Amt,  Matrix Disc %  Creation Diate |
4433 50.00 .00 10.00 .00 10.00 02(10/2012 456
5545 2,345.00 234.50 10.00 234.50 10.00 26(07/2012  wevevevew
2,395.00 | 233,50 | | 235,50 | |

Return Check Discount Report

Active Date

10,00 02/10/2012 05052007

10.00 25/07/2012 05/D6/2007




Contact Us

For any further information, please contact:

Mohammed Ewaida Betawi
CEO
ASD
Email: mewaida@asd.ps
Tel.: +9702-242 2406/5/4
Fax: +9702-242 2407
Cell.: +970599 267 762

/\ Thanks

www.asd.ps rggsisl] sgo info@asd.ps wigpial] auy +97022422407 yuald +970 2242 2406 wiiles ()] @hieaw jlga wailay) &40 &xlib £gILull bpsadl - (uk

City - Inn 5qg, Mecca 5t, Al-Balou, Al-Bireh City, West Bank, Palestine Tel:+970 2 242 2406 Fax:+970 2 242 2407 Email: info@asd.ps Website: www.asd.p




