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Overview

‘This system provides a mechanism to collect post-
paid subscribers’ payments from the different
showrooms and sales points and is dedicated to

Telecommunication operators’

Perfect Postpaid Collection System is a unique and integrated software platform, which allows

mobile phone and fixed-lines operators to manage all payments collection operations and functions
from their post-paid subscribers. The system facilitates the payment process for the subscriber and
enables the operator to offer new payment alternatives and services. In other words, Perfect

Collection System is a subscriber-focused system.
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This system represents a true breakthrough in payment collection for the telecommunication industry
as it implements a model, which is far superior to traditional offline collection methods. Through

standardized online interfaces to a variety of payment channels such as banks, dealer and POS
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networks, and an internet portal, the system presents unpaid invoice information to the subscriber;

validates their authenticity; offers a variety of secure options for payment; receives payment and
updates the operator’s billing information, all online and in near real-time. It also enables the
operator to carry out online monitoring of cash flow, thus reducing operational expenses for both the
operator and the collection intermediaries, by automating all the required processes such as end-of-

day settlement.
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How the System Works?

The Perfect Post-Paid Collection System maintains its own configurable database of unpaid and paid
invoices, which is fed by the billing system or the data warehouse system, either online or via batch
transfers.

This information is presented through a range of online channels, on an on-demand basis. The
database is updated in real-time by payment transactions, and advices are sent to the operator’s

billing and other systems.
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Dealer Network Management

Via on-line connection between the operator and the dealers, it is possible for operator to monitor
and manage all transactions in near real-time. This approach to dealer management goes far beyond
a conventional partner relationship management system as it provides capabilities that let the
operator build a strong and closely linked collaborative relationship with the dealers. By using this

system the operator can:

e Manage commissions and incentive payments automatically
e Analyze and support dealer performance

e Segment and authorize the dealer network

e Manage deposit payments

e Perform automatic reconciliation
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Financial Reconciliation Module

The system can be integrated with the Point of Sale (PoS) system and any Financial Suite such as
Oracle Financial package. The financial reconciliation module gives operators the power to manage all
commissions and value dated operations with the banks and the dealers, and streamline back-end

operations and offer additional treasury management functionalities.

Using Financial Reconciliation Module, all adjustments, new definitions, reconciliation requests are
performed online with immediate results. All transactions are posted to an integrated database,
including exceptions, discounts, installments and rejections, and a complete history of every
processed item is available and may be retained for extended periods. Full online capability allows

immediate corrections and updates to balances.
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Suppbrted Payment Channels

Point of Sale (PoS)

Banks

Postal Organizations

Retailers with Branch Networks
The Operator’s Own Tellers
ATMs and Portals

Dealer, POS and Kiosk Networks

Supported Payment Instruments

Cash
Credit or Debit Cards
Bank Transfers and Standing Orders.

Standing Orders.

Features & Benefits

Below are some of the main features and functionalities of this product:

Ability to collect bills depending on the customer category

Accepts multiple currencies for each payment

Accepts multiple payments types (cash, cheque, credit cards)

Accepts different types of down payments

Manages down payments (reassign, distribute on open bills)
Integrates with Oracle Financial suite or any accounting system
Integrates with any billing system and Data Warehouse System (DWS)
Manages the collectors’ commission

Manages the discount operations with flexible hierarchy of approvals
Manages high usage of user behavior

Integrates with IVR systems

Accepts payments via bank with ability to integrate directly with the banking system

Can define commission schema flexibly
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e  Ability to prevent fraud cases

e  Ability to integrate with point of sales system
e Reactivates disconnected accounts

e Flexible user permissions

e  Robust technology and framework

e Independent platform

e  Gives general and specific statistics, and charts
e Flexible reporting

e Cheque management
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Key benefits

e  Multiple Payment Channels

e Increases air-time and revenue

e Decreases risks and operational costs

e Increases customer satisfaction and loyalty
e Improves Dealer Network Management

e Less processing time

e Secure and convenient solution

e Retain market leadership through innovation
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Operator / Distributor Benefits

e Reduces investment cost of infrastructure and other associated costs

e Increases end user satisfaction

e Billing loyalty by offering better end user service

e Innovative and unique solution

e Increases the number of outlets and therefore End users can access nearest outlet to pay

their bills

e  Faster processing and shorter waiting times (no queues)
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End user Benefits

e Flexible and easy payment method
e Allows multiple payments
e  Online acknowledgement from operator to End user for payment

e  Saving time and transportation cost for End user

As part of the notification component of the Collection system, any transactions
(Payment etc) can be configured to send an SMS to the subscriber upon paying
whole or part of the invoice (s). This includes not only payments in the showrooms
only but also to bank transfers and other payment methods or types. This can be
configured and setup by the collection admin user. For example, the SMS can be
configured to send an SMS to subscribers once a bank file is received and uploaded
to the collection system. Other payment channels are also configurable to send SMS.
The Collection system allows for the configuration of the message content in order
to make it possible to change it at any time. The SMS received also provides

remaining balance for the subscriber as the following example:
il gia5e
olall 2e 2014/05 559308 (o (Sl sl IS cre 5493 113.02 jiles ! 1,84
2¥9321.40 ga Aaxlll a> Bodud | p elpsled g oaza o

The SMS module interfaces with any web service or API to send the SMS message.
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Online Help (User Manual)

i[ http://82.102.216.12/callection/help/userManual.asd a
12 help A
£ ASD Collection Systern
g e Wl wlghzl gLIVL A3 par g ,wilgs syt ol Obluizell sl o,V U2V izl 138 paeinw
voice Cye
iavcices Info beall pi pi o 5 wlls 70 saxe @l alell go MSISDN dils (56 o sl pd, Jlssl aessll duwil @il b pir
[5] Select Customers Infos Lo JS ol G5 ar, el Gudi w58 b, oo S| 88Lal Sou 5 W ,uilss duduu sheadl s BV dnils (o)l assloy  Fadd | (lo
] Iivoice Info
£ Lue Stas vt 059 | ErT 1] [ a8 oot | B cheques oo | st recept.
-8 mlz-m Dot Lipestans NSISON  Subseriber 0 Subseriber Duectdeit Score Classficasion
e P‘“ﬁ X R 598205454 963171 e al Silver Carporate
g E 9= K B pcive 599756146 965773 sty Sl Sl e A, [ o
Viss Card.
[E1 Down payments
Payment Details
Save Receipt
B General Notes ol splarciam B ele lasally ol payy el aad] ol 085 o dmnall el ik g 4850 @lal Lail oXas
2oslill Ul g oS iieadl ol 81 izl 58, ook o8 el i 8 Hidiad] o8 ozl
‘Rccount st Bix
| ot Nane | a8 T el ‘
AccomtCode  Accoum Name
Po022020 Lo TS 5
eo024se7 g N5
PO029003 Qb el b4
PO034182 R
PO0G3019 bagiasa
Povsat0 SISt i
PODE3019 b1 85 52 is ool
PODB3019 bl ol s 550
PO0E3NO i 15 s
PODB30N A QL g 50
PODB3018 £l it a2
Fo0s3010 et g e b
PO0B3028 L i1 45 55
v | v
< D> < >

WWW.2sd.ps g s 18] £Bigal info@asd.ps g ial] iy +9702242 2407 uAld 49702242 2406 wiilan ()] ghiaan Jlga vailay) &an &b ol Bpsall~ (puk
City - Inn Sq, Mecca St, Al-Balou, Al-Bireh City, West Bank, Palestine Tel:+970 2 242 2406 Fax:+9702 242 2407 Email: info@asd.ps Website: www. asd P




